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ANNUAL REPOR

OUR IMPACT

SLIP PROGRAM:

People receiving assistance
accessing resources and
Medicare counseling

Hours of one-on-one
In-Home Care

Home Repairs
& Yard Work Projects

Equipment provided

Packages of Incontinence
Supplies provided

Family Caregivers helped

Hours of respite provided
at Next Door Clubhouse

Volunteer Hours

SLIP Assessments
completed

COUNCIL
ON AGINGIjl’al

IN UNION COUNTY

Council on Aging is now piloting an innovative initiative to promote proactive measures that help prevent
avoidable injuries and save lives among older adults. Seniors Living in Place (SLIP) offers living space

assessments to identify and eliminate potential hazards within the home. Our team provides medical, fall,
and fire safety measures with free medical alert buttons, stovetop fire extinguishers, grab bars, and more!
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COUNCIL ON AGING 2022-2023 RESOURCE LISTINGS

FINANCIALS

REVENUE:

Emergency Information
Adult Day Programs Scan here for the

Aff_ordable Housing digital version of the
Aging Referrals Resource Guide

Assisted Living Facilities

Chiropractic Care

Dementia Medical Practices

Dental Offices

Dermatologists

Disability Resources

Education & Employment

Family Care Homes

Family Caregiver Services

Financial Assistance & Counseling
Fitness / Parks & Recreation

Food Pantries / Nutrition

Funeral Homes / Planning

General Information

Health Services

Hearing / Services for Deaf & Hard of Hearing
Home Care & Home Health Agencies
Home Safety & Modifications
Hospice & Palliative Care
Independent Living Communities
Insurance

Legal Services & Elder Law Attorneys
Medical Alerts & Equipment

Mental Health Service

Nursing Homes & Rehabilitation Facilities
Pharmacies & Prescription Assistance
Primary Care / Elder Care Physicians
Rehabilitation (Outpatient)

Senior Care & Housing Transitions
Senior Centers

Taxes

Transportation

Vision / Eye Doctors

Volunteer Opportunities
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$1,500,439
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: If you have a business or provide a service that would benefit from exposure in
Thank you to our presenting partner, Successful Aging, call 704-292-1797 to reserve an ad in the next edition.
Novant Health.

. .. Information in this guide is designed to give general information about aging
Much appreuatlon for all of our programs and services and is not a substitute for medical or other professional

advertisers whose support advice. Contact your healthcare provider or other professional for information to
underwrites our annual resource guide you personally.

guide.

1401 Skyway Drive, Monroe, NC 28110 | 704-292-1797 | www.COAunion.org {f @CouncilOnAgingUC
Council on Aging is a 501(c)3 nonprofit organization. Federal Tax ID 56-1081558 @councilonaginguc




Tips FOR SuccessrFuL AGING

6 8 Steps For Fire Prevention Scan this code to make

10 Financial Fraud & Scams a donation on our website:

13 How Much Physical Activity Do Older Adults Need? —

14 Eating Healthy Has Benefits! E E

20 Preventing Falls at Home

21 What To Do If You Fall

22 Some of the Many Ways Council on Aging Can Help -

26 Early Signs of Alzheimer’s and Dementia E

28 Common Mistakes to Avoid When Writing a Will

28 When Is a Will Not Valid in North Carolina? www.COAunion.org/donate
32 What Do Elder Law Attorneys Do? 704-292-1797
34 Warning Signs of a Medicare Scam

ADVERTISER INDEX

24 Ally Home Care 17  McEwen Funeral Home of Monroe
12  American Bank 35 Mobility & More
36 Autumn Care of Marshville 13 Monroe Aquatics and Fitness Center
11 Bazemore Active Adult Center 44  Novant Health - Presenting Sponsor
31 Bragg Mediation 40 OwlBe There
27 Caring Hands Home Care 40 PACE of the Southern Piedmont
37 Centralina Area Agency on Aging 12 PEP Poultry Equipment Plus
39 Centralina Area Agency on Aging 29 Plyler, Long & Corigliano, LLP
19 Charlotte Speech & Hearing Center 36  PruittHealth - Union Pointe
5 Circle SRanch 8 Razzano Chiropractic
33 Collins Family and Elder Law Group 10 Savings Unlimited, Inc.
14 Common Heart 38 Senior Care Authority
35 Council on Aging Home Safety 43  Seniors Health Insurance Information Program
9 Dermatology Care of Charlotte 40 State Utility Contractors
30 Foster Grace Insurance Agency 7  Terry Dixon, Keller Willams
16 Gaulden Monuments 18 True Rock
41  Guardian Angel Transportation Services LLC 12 TRUIST
37 HealthQuest Pharmacy 41  Union County Transportation
5 Helms Heating and Air Conditioning Inc. 24 Unique In Home Healthcare
15 Heritage Funeral and Cremation Services 27  VIA Health Partners founded as Hospice and
18 Holland Funeral Service & Crematory Palliative Care Charlotte Region
25 Hospice of Union County 38 Victory Advantage
15 Indian Trail Parks and Recreation 7  Waltonwood Providence
31 Leitner, Bragg & Griffin 18 Whites Mortuary, LLC

36 MAKO Medical

Our Mission: Advocate for the well-being of older adults by
COU NCI L D providing services and resources for them to live independently.

ON AGING Our Vision: We are the trusted resource for our community, where

IN UNION COUNTY everyone has an opportunity to age successfully with dignity.
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EMERGENCY INFORMATION

Keep these numbers handy and in your cell

Ambulance, Fire, Police, Sheriff, Highway
Patrol - 911

Community Shelter of Union County
Emergency Shelter

160 Meadow St.

Monroe, NC 28110

704-289-5300

Domestic Violence Crisis Line (Turning Point)
704-283-7233 violence
704-283-7770 sexual assault

National Suicide Prevention Lifeline
988

Poison Control - 1-800-222-1222

phone contact list to ensure easy access when needed.

Silver Alert (Missing Seniors)
1-800-522-5437

County Communications
(Non-Emergency)

500 N. Main St., # 13
Monroe, NC 28112
704-289-1591

11

Emergency Call

calling...

Union County Sheriff’s Office
3344 Presson Rd.

Monroe, NC 28112
704-283-3789

&

Veteran’s Crisis Line
988 then press 1 or text 838255

ApuLT DAY PROGRAMS AFFORDABLE HousING

Blessed Assurance Adult
Day Care (Matthews)
13001 Idlewild Rd.
Matthews, NC 28105
704-845-1359

PACE of the Southern
Piedmont

6133 The Plaza
Charlotte, NC 28215
704-887-3840

New Testament Adult
Day Care

2603 Goldmine Rd.
Monroe, NC 28110
704-283-5606

Next Door Clubhouse
Group Respite

104 Lydia St.

Monroe, NC 28110
704-292-1797

Cotton Street Commons
819 Cotton St.

Monroe, NC 28112
704-283-5136

Monroe Housing
Authority

(Bragg Street Apts.)
504 Hough St.
Monroe, NC 28112

Gatewood Village 704-289-2514

226 S. Main St.
Wingate, NC 28174
704-233-9566

Wingate Manor
205 S. Main St.
Wingate, NC 28174

Icemorlee Street 704-233-4732

Apartments

1700 Icemorlee St.
Monroe, NC 28110
704-289-1042

Rental Housing Search
877-428-8844

HELM

Since 1979 >
Heating & Air. Conditioning| Inc.

We take pride in helping you
with all your heating &

air conditioning service, repair
and installation needs.

We customize solutions and deliver

results promptly and professionally.

Indian Trail, NC ® 704-821-6255

Circle(S) Ranch

p%s 1604 Circle S Ranch Rd.
Monroe NC. 28112
| &

(704)-764-7414
¥ Info@circle-s-ranch.us

WWW.COAUNION.ORG/GUIDE
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https://www.helmsheating.com/
https://www.facebook.com/circlesranchmonroe/

8 S1eps FoOrR FIRE PREVENTION

If you smoke, smoke outside.

Use large, deep, sturdy ashtrays. Wet cigarette butts
and ashes before throwing them out or bury them in
sand, and never throw them in plants or mulch. Never
smoke in bed. Never smoke if oxygen is used in the
home.

Give space heaters space.
Keep them at least 3 feet away from anything that can
burn. Shut off and unplug heaters when you leave the
room or go to bed. Plug heaters directly into a wall
outlet and never into an extension
cord or power strip.

Stay in the kitchen when
frying food and cooking on
the stove top.

If you leave the kitchen, even for a
short time, turn off the burner. If
a pan of food catches fire, slide a
lid over it and turn off the burner.
Do not cook when taking new
medication until you know how it
will affect you.

If your clothes catch fire:
stop, drop, and roll.

Stop (don’t run), drop gently to
the ground, and cover your face
with your hands. Roll over and
over or back and forth to put
out the fire. If you cannot drop
and roll, keep a blanket or towel nearby to smother
flames. Use cool water for 3—5 minutes to cool the
burn. Get medical help right away.

Smoke and carbon monoxide alarms save
lives.

Install smoke alarms on every level of your home,
inside each bedroom, and outside each sleeping area.
For the best protection, have interconnected alarms,
so when one sounds, they all sound. Install carbon
monoxide alarms outside each sleeping area and on
every level of the home.

6 | SUCCESSFUL AGING

Plan and practice your escape from fire and
smoke.

If possible, plan two ways out of every room in your
home and two ways out of your home. Make sure
windows and doors open easily.

Know your local emergency number.

It may be 9-1-1 or the fire department’s phone
number. Once you have escaped a fire, call the fire
department from a neighbor’s phone or a cell phone.

Plan your escape for your abilities.

Have a landline or a cell phone with a charger near
your bed to call for help if you are trapped by smoke
or fire. Have your walker, cane, scooter, or wheelchair
by your bed. Keep your glasses, phone, and flashlight
near your bed to reach quickly in an emergency.

STEPS

I@ SAFETY

PREVENT FIRE & FALLS AT HOME

COUNCIL ON AGING IN UNION COUNTY



AGING REFERRALS

Council on Aging in Union Eldercare Locator NC BAM (NC Baptist Adult Protective Services:
County 1-800-677-1116 Aging Ministry) Abuse/Neglect (DSS)
1401 Skyway Dr. 201-A Idol St. 2330 Concord Ave.
Monroe, NC 28110 ga“:::f;”:ca:c%”g Term  Thomasville, NC27360  Monroe, NC 28110
704-292-1797 10735 David Taylor Dr. 877-506-2226 704-296-6124

Centralina Area Agency Suite 250 Union County Dept. of

on Aging Charlotte, NC 28262 Health & Human Services

10735 David Taylor Dr. 704-348-2739 2330 Concord Ave.

Suite 250 Monroe, NC 28110

Charlotte, NC 28262 704-296-4300

800-508-5777

AssIsTED LIVING FACILITIES

Brookdale Monroe Monroe Manor Assisted

Square Living e ——

918 Fitzgerald St. 1101 Baucom Rd. =
Monroe, NC 28112 Monroe, NC 28110

704-225-0200 704-776-9327 0(/ elcome to th@

Brookdale Union Park The Addison of Indian

Waltonwood family

Senior Living Trail

1316 Patterson St. 5306 Secrest Short Cut Rd. Move to Waltonwood and enjoy chef-prepared meals
Monroe, NC 28112 Monroe, NC 28110 with desserts created by an in-house Pastry Chef,
704-282-0530 704-289-4555 engaging Life Enrichment programs, and housekeeping
Elizabethan Gardens Woodridge Assisted and maintenance services for a truly worry-free lifestyle.
Assisted Living Living IVl

1812 New Town Rd. 2515 Fowler Secrest Rd. —— Call and schedule
Monroe, NC 28110 Monroe, NC 28110 WALTQNWGDD@ a tour today.
704-283-6992 704-225-0011 PROVIDENCE

Redefining Retirement Living 704‘246’8670

SINGH

Hillcrest Baptist Church Waltonwood Providence

Rest Home 11945 Providence Rd. Independent Living, Assisted Living & Memory Care
4123 Hillcrest Church Rd. Charlotte, NC 28277 11945 Providence Road, Charlotte, NC 28271
Monroe, NC 28110 980-999-4692

704-292-1145 www.Waltonwood.com E[4]&

A. TERRY DIXON, SENIORS REAL ESTATE SPECIALIST’

A Seniors Real Estate Specialist, or SRES®,
is a REALTOR® who is uniquely qualified to assist seniors and
their families through "later-in-life" real estate transactions.

I am your SRES.

Through specialized training and life experiences I am qualified to help A. Terry Dixon, MHA, SRES®
you navigate through the financial and lifestyle transitions involved Licensed Broker/Realtor®
with downsizing, relocating, buying, or selling your family home. @ KW SELECT =y

KELLERWILLIAMS

aterrydixon@kw.com 704-650-8272

WWW.COAUNION.ORG/GUIDE SUCCESSFULAGING | 7



https://www.waltonwood.com/
https://www.linkedin.com/in/a-terry-dixon-25a28a14/

CHIroPRACTIC CARE

Atlas Chiropractic

& Wellness

7928 Council Place
Suite 116

Matthews, NC 28105
704-443-2902

Bess Chiropractic

813 E. Roosevelt Blvd.
Suite K

Monroe, NC 28112
704-225-1918

Brothers Clinic

of Chiropratic

1207 Crews Rd., Suite B
Matthews, NC 28105
704-246-6111

Carolinas Chiropractic
and Spinal Rehab

105 Waxhaw Professional
Park Dr., Suite A

Waxhaw, NC 28173
704-243-1010

5 Chiropractic

8 | SUCCESSFUL AGING

Union County Accident
and Injury Clinic

2204 W. Roosevelt Blvd.
Monroe, NC 28110
704-283-5599

Indian Trail Chiropractic
Neurology

3513 W. Hwy 74

Suite B

Indian Trail, NC 28110
704 776-8667

Infinite Wellness of the
Carolinas

2530 W. Roosevelt Blvd.
Unit B

Monroe, NC 28110
704-282-9300

Gilbert Family
Chiropractic

126 S. Main St.
Monroe, NC 28112
704-420-3131

g

Keith Clinic of Monroe

2606 W. Roosevelt Blvd.

Suite A
Monroe, NC 28110
704-291-9000

Monroe Chiropractic

1009 W. Roosevelt Blvd.

Monroe, NC 28110
704-283-7444

Razzano Chiropractic
1007 Skyway Dr., #C
Monroe, NC 28110
704-296-0999

DeMENTIA MEDICAL PRACTICES

Alzheimer’s Memory
Center

10801 Monroe Road

Suite 100

Matthews, NC 28105
704-364-4000

N
W ‘
ﬂ' £ l

Memory and Movement
411 Billingsley Road #103
Charlotte, NC 28211
704-577-3186

Dr John Razzano

1007 (@ Skyway Drive | Monroe | NC'28110
RazzanoChiropractic.com

COUNCIL ON AGING IN UNION COUNTY


https://razzanochiropractic.com/

DeNTAL OFFICES

Friendly Dental Clinic
323-G Unionville Indian
Trail Rd.

Indian Trail, NC 28079
704-628-0870

Indian Trail Dental
Associates

4612 W. Hwy 74, Suite D
Monroe, NC 28110
704-289-8366

Indian Trail Dental Studio
4514 Old Monroe Rd.
Suite E

Indian Trail, NC 28079
704-839-2434

Indian Trail Family
Dentistry

251 Post Office Dr., # Al
Indian Trail, NC 28079
704-821-3019

N

6040 West Highway 74

Indian Trail, NC 28079
704.821.0615

| 1304 Hawthorne Drive
Suite 10
Mint Hill, NC 28227
704.341.0090

Landmark Dentistry-
Wesley Chapel

5922 Weddington-
Monroe Rd., Suite A2
Wesley Chapel, NC 28104
704-741-5356

Marshville Dental
7204 E. Marshville Blvd.
Marshville, NC 28103
704-624-7222

Marshville Family
Dentistry

6604 E. Marshville Blvd
Marshville, NC 28103
704-459-2474

Monroe Dental Care
2200 Walters Division Rd.
Monroe, NC 28110
704-289-1105

Monroe Family Dentistry
1002 Skyway Dr., Suite B
Monroe, NC 28110
704-753-0753

New Town Dentistry
1532 Providence Rd S.
Suite 220

Waxhaw, NC 28173
704-373-6040

Nexus Dental

6046 W. Hwy 74
Indian Trail, NC 28079
704-389-5492

Piedmont Family
Dentistry

1736 Dickerson Blvd., C
Monroe, NC 28110
704-225-8555

Pleasant Plains Dental
5850 W. Hwy. 74, #135
Indian Trail, NC 28079
704-246-3411

Sun Valley Family
Dentistry

6640 Old Monroe Rd., #A
Indian Trail, NC 28079
704-282-0600

Trailhead Advanced
Dentistry

5614 Potter Rd., Suite 106
Matthews, NC 28104
704-684-4443

Union County Dental
Clinic

2330 Concord Avenue
Monroe, NC 28110
704-296-4829

Union Family Dental
Associates

1276 Stafford Street
Monroe, NC 28110
704-289-4505

Wingate Dental Care
207 W. Wilson St.
Wingate, NC 28174
704-233-5545

www.dermcarecharlotte.com

WWW.COAUNION.ORG/GUIDE
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Dermatology

of Charlotte

Care

We are dedicated to improving the health of your skin
and are passionate about offering the best in patient care.

We recommend yearly skin screenings to prevent minor concerns
from potentially developing into major ones.

Indian Trail Mon.-Fri. 7:30-4:00 = Mint Hill Mon.- Thurs. 7:30-4:00

Call 704-341-0090

SUCCESSFULAGING | 9
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FINANCIAL FRAUD & ScAMsS

Millions of older Americans lose money to financial fraud and scams each year.
Scammers will try to contact you in person, on the phone, through the computer, radio, TV ads,
email, and text. They often pressure you to act quickly. But YOU have the power to stop these
scammers and the right to say “NO”.

& Online Shopping | /’l Tech Support

o Scammers pretend to be a real business, but Scammers pose as tech support and offer to fix
have a fake website or a fake ad on a genuine computer problems that are not real. They ask

retailer site. TIP: Only click on links you searched for.  you to give them access to your computer and steal
your personal information. TIP: Accept tech support

help only when you noticed a problem and you hired

}-\% Business Imposters
/) Scammers send emails or texts pretending someone or asked for help.

to be a major retailer to get your money or
personal information. TIP: Don’t click on links in texts
or emails before checking your account or contacting
the company.

Romance Scams

Scammers pose as interested romantic partners
and convince you to give them money or

offer to send you money in order to steal your
personal information. TIP: Do not send or receive

=& Government Impersonation . Lo :
11 Scammers pose as government employees money in any form (like gift cards or wire transfers)
J— from anyone you have met online, no matter how sad

and threaten to arrest or prosecute you unless
you agree to pay them. TIP: The federal government

will never call you on the phone and ask for personal GET HELP
information or threaten you. Call the Elder Fraud Hotline at 833—-372-8311.

SAVINGS

UNLIMITED, INC.

The Saving You More Furniture Store

or convincing their story.

We Are A Family Owned and Operated Business

Recliners and Lift Chairs!

Open: Monday-Friday:
10am-6pm
Loca:cion: 11950 US 601, Saturday: 10am-5pm
Midland, NC 28107 Sunday: Closed

Call us at: (704)-888-2164

10 | SUCCESSFUL AGING COUNCIL ON AGING IN UNION COUNTY



DERMATOLOGISTS DisaABILITY RESOURCES

Atrium Health Dermatology Care of ARC of Union County Union Diversified
Dermatology Charlotte 1653 Campus Park Dr. Industries
6030 W. Hwy. 74, Suite D 15830 Ballantyne Medical Monroe, NC 28112 2815 Walkup Ave.
Indian Trail, NC 28079 Place 704-261-1550 Monroe, NC 28110
704-403-2777 Charlotte, NC 28277 T 704-289-1571
704-341-0090 Disability Rights and
Charlotte Dermatology- Resources InReachNC
Matthews Office Novant Health 5801 Executive Center Dr. 146 Winchester Ave.
1238 Mann Dr. Dermatology Associates  # 101 Monroe, NC 28110
Matthews, NC 28105 1450 Matthews Township Charlotte, NC 28212 704-536-6661 ext. 472
704-364-6110 Pkwy., #170 704-537-0550
Matthews, NC 28105 ] . .
Darst Dermatology 704-384-6020 Social Security Disability
11301 Golf Links Dr. N. 1-800-772-1213
Suite 203 Pinnacle Dermatology
Charlotte, NC 28277 701 E. Roosevelt Blvd.
704-321-3376 Suite 200 A

Monroe, NC 28112
704-289-9448

EpbucATiION & EMPLOYMENT

Adult Literacy NC Works Career Center  Senior Community South Piedmont
Services-South Piedmont (Union County) Service Employment Community College
Community College 1125 Skyway Dr. Program - AARP NC 4209 Old Charlotte Hwy.
704-290-5261 Monroe, NC 28110 151 Commerce Plaza- Monroe, NC 28110

L . 704-283-7541 Building 57 704-290-5100
Geriatric Adult Specialty Com Tech Park.
Team-Partners Health Pembroke. NC 28372 Wingate University
Management o7 o 211 E. Wilson Street
704-842-6431 910-775-9624 Wingate, NC 28174

704-233-8000

NC Cooperative Extension

Union Count
(3230_,3 pressg,: Rd. The Bazemore Actlve Adult Center

Monroe, NC 28112
704-283-3801

< Reality or Myth
S }OLDER ADULTS

G SHOULD AVOID o L . |

EXERCISE SO THEY : e

Q) , The Bazemore Actwe Adult Center provides a wide vanety of
DON'T GET INJURED activities and programs for Union County residents ages 55 and

Myth: Studies show older. Our center includes a group fitness room, ceramics and

that you have a lot more to pottery studio, woodshop, cardio room, activity rooms and a large

gain by being active. Often, multipurpose room that is available for rent by the community.

inactivity is more to blame than “Aging Well, Living Well”

age when older people lose 500 W Jefferson St. Monroe, 28112.

the ability to do things on their 704-282-4657 Monroenc.org

own. Exercise can help keep m()n[‘()c

you independent as you age!

WWW.COAUNION.ORG/GUIDE SUCCESSFULAGING | 11


https://www.monroenc.org/Departments/Parks-Recreation/Senior-Services/Ellen-Fitzgerald-Senior-Center

FamiLy CARE HOMES FAaMiLY CAREGIVER SERVICES

Arcadia Care Home,
Waxhaw

7415 Walnut Crest Dr.
Waxhaw, NC 28173
704-488-7618

Farmwood Senior Living
in Mint Hill

7301 Canterway Drive
Mint Hill, NC 28227
704-222-9483

Avendelle Assisted
Living at Wingate
111 Maye St.
Wingate, NC 28174
704-219-3698

Olive Branch Family Care
Home

502 N. Elm St.
Marshville, NC 28103
704-305-7851

Caresmatic Estates-
Waxhaw

520 Pembroke Drive
Waxhaw, NC 28270

704-246-6760

Council on Aging in Union Project C.A.R.E.

County

1401 Skyway Dr.
Monroe, NC 28110
704-292-1797

Caregiver Alternatives to
Running on Empty

3205 Freedom Drive.
Charlotte, NC. 28208
980-314-7801

Poultry Equipment Plus, Inc.
“Quality Equipment & Service”

-PEP-

5940 W. Marshville Blvd.
Marshville, NC 28103
www.poultryequipmentplus.com

Office: 704-624-2031
Fax: 704-624-3884
Toll Free: 800-644-2031

FINANCIAL AssISTANCE & COUNSELING

Cell Phone Assistance Financial Counseling

& Education

Assurance Wireless
1-888-321-5880 Green Path Financial
Wellness

Safelink Wireless 866-476-0261

1-800-723-3546

Monroe Union Count
Affordable Internet ¥

Assistance

Coporation

349 E. Franklin Street
Monroe, NC 28110
704-283-8804

Affordable Connectivity
Program
1-888-225-5322

Community Development

Low Income Energy
Assistance Program
(LIEAP) / Crisis Assistance

Rent & Utility Assistance

Union County
Department of Social
Services

2330 Concord Avenue
Monroe, NC 28110
704-296-4300

Crisis Assistance Ministry
of Union County

1335 W. Roosevelt Blvd.
Monroe, NC 28110
704-225-0440

Utility Assistance

Operation Reachout
1308 Miller St.
Monroe, NC 28110
704-289-4237

TRUIST

AMERIEAN

BANK

#CustomerFirst #CommunityDriven

&

y
MONROEMAIN OFFICE WINGATwNCH\
312N CHARLOTTE AVE SB0GHGHWAY T4 EAST;
MONROE, NC 2811 * WINGATE NC2874 §
70422032 /ggq m/LYC@ con i L@s@zwﬁﬁ ,
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How MUCH PHYSICAL ACTIVITY DO OLDER ADULTS NEED?

Some physical activity is better than none at all.

As an older adult, regular physical activity is one of the most important things you :
can do for your health. It can prevent or delay many of the health problems that 4 4
seem to come with age. It also helps your muscles grow stronger so you can keep [H gt
doing your day-to-day activities without becoming dependent on others. (O[%

Adults aged 65 and older need:

e At least 150 minutes a week (for example, 30 minutes a day, 5 days a week) of moderate-
intensity activity such as
brisk walking. Or they

. ‘ <z i City of
need 75 minutes a week of [ad=l=35 245 0] S {onroe
vigorous-intensity activity =233, 5 i < R
such as hiking, jogging, or  EEESREIEE SR IES [ - -
runn”’]g_ . Free'\Neigh'ts .

« Cardio Equipment - Over 100 pieces
« Circuit Weight Machines
e At least 2 days a week of o s
activities that strengthen  [MESHRSERER SRS
muscles. Rt
« Double Gymnasium
Lo . « Indoor RunNV.aIkTrack
e Plus activities to improve » Cutdoolival NG
balance, such as standing [

« Nurition/Exercise Coaching

+ Free Childcare &
on one foot. -

e If chronic conditions affect
your ability to meet these A =
recommendations, be as i ® (s - TR
physically active as your P s - '
abilities and conditions
allow.

FiTNESs /| PARKS & RECREATION

Union County Parks Marshville Parks Monroe Aquatics Stallings Parks

& Recreation & Recreation & Fitness Center & Recreation

500 North Main St. 118 E. Union St. 2325 Hanover Dr. 340 Stallings Rd.
Monroe, NC 28110 Marshville, NC 28103 Monroe, NC 28110 Stallings, NC 28104
704-283-3500 704-320-7778 704-282-4680 704-821-0322
Indian Trail Parks Monroe Parks Phil Bazemore Active Waxhaw Parks

& Recreation & Recreation Adult Center & Recreation

315 Matthews-Indian Trail 300 W Crowell St. 500 West Jefferson Street 317 N. Broome St.
Road Monroe, NC 28110 Monroe, NC 28112 Waxhaw, NC 28173
Indian Trail, NC 28079 704-282-4659 704-282-4657 704-843-2195

704-821-8114

WWW.COAUNION.ORG/GUIDE SUCCESSFULAGING | 13


https://www.monroenc.org/Departments/Parks-Recreation/Monroe-Aquatics-Fitness-Center

EATING HEALTHY HAS BENEFITS!

As we age, healthy eating can make a difference in our health, help to improve
how we feel, and encourage a sense of well-being.

Unique Needs of People Ages 60+

e Enjoy a variety of foods from each

food group to help reduce the risk of

developing chronic diseases such as high
blood pressure, diabetes, hypertension, and heart
disease.

e Choose foods with little to no added sugar,
saturated fats, and sodium.

e Get enough protein during your day to maintain
muscle mass.

e Focus on the nutrients you need, including
potassium, calcium, vitamin D, dietary fiber, and
vitamin B12.

e With age, you may lose some of your sense of
thirst. Drink water often. Low- or fat-free milk,
including lactose-free options or fortified soy
beverage and 100% juice can also help you stay
hydrated. Limit beverages that have lots of added
sugars or salt.

e Maintain a healthy weight or prevent additional
weight gain by following a healthy dietary pattern
and adopting an active lifestyle.

e Learn how much to eat from all five food groups
and find out how many calories you need each day
to help you maintain energy using the MyPlate
Plan.

¢ Try to prevent foodborne illness (food poisoning)
by keeping food safe. Learn more about the four
steps to safer food choices—Clean, Separate,
Cook, and Chill—at FoodSafety.gov.

Q

Q

Nutrition Tips for Ages 60+

e Eat seafood, dairy or fortified soy

alternatives, beans, peas, and lentils to

help maintain muscle mass.

e Add fruits and vegetables to your meals
and snacks. If slicing and chopping is a challenge,
choose frozen, canned, or ready-to-eat options.

e Turn eating into a social event. Meals are more
enjoyable when you eat with others. Invite friends
to join you or take part in a potluck at least twice
a week. Some community centers and places of

14 | SUCCESSFUL AGING

worship offer meals that are shared with others.
There are many ways to make mealtimes pleasing.

e The body’s ability to absorb vitamin B12 can
decrease with age. Taking certain medicines can
also lower absorption. Eating enough protein and
fortified foods can help the body get the vitamin
B12 it needs. Speak with your healthcare provider
to learn if you should take supplements and what
is right for you.

e |f you use or are thinking about taking dietary
supplements, talk about this with your healthcare
provider to learn what is right for you. This
includes nutrition supplement drinks, which can
have added sugars. The My Dietary Supplement
and Medicine Record can help you track your
supplement and medicine use.

COMMON
HEART

a small revolution of kindness
food pantries ¥ v

Do you need food or know someone who does?
Common Heart can help!

4 WEEKLY EVENING FOOD PANTRIES
DELIVERY-BASED MONTHLY PANTRIES

(for folks who cannot get to a traditional pantry)

MONTHLY DAY MOBILE & POP-UP PANTRIES
CommonHeart.org | (704) 218-9060

COUNCIL ON AGING IN UNION COUNTY
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Foob PANTRIES / NUTRITION

Chefs for Seniors Union County Crisis
980-245-7145 Assistance Ministry
1335 W. Roosevelt Blvd.
Common Heart Food Monroe, NC 28110
Pantry Network 704-225-0440
116 Business Park Dr.
Indian Trail, NC 28079 Union County Dept. of $
704-218-9060 Health & Human Services

itv Shel f 2330 Concord Ave.
Community Shelter o Monroe, NC 28110

Union County 704-296-4300
160 Meadow St. -SNAP/EBT (Food Stamps) Funeral and Cremation Services
Monroe, NC 28110
704-289-5300 Union County Senior
Heart For Monroe y;;gtlc?):cord Ave. EMBRACING
104 5. Hayne St. Monroe, NC 28110 HONESTY, INTEGRITY
Monroe, NC 28112. 704-283-3712
980-722-7241 ‘Home Delivered Meals & COMPASSION
Operation Reachout -Congregate Meal Sites
1308 Miller St. . ;o
Monroe, NC 28110 Indlan Tra11
704-285-A237 4431 Old Monroe Road
, ) Indian Trail, NC 28079
Indian Trail
Parks and Recreation 704-821-2960
Primetime Players }- N Matthews/ Weddlngtf)n
Ages 55+ Sy 3700 Forest Lawn Drive
= . AT Matthews, NC 28104
rograms: s
e Mahjong 704-846-3771
e Coffee, Cards, and |
Conversation e & Ballantyne/Charlotte
e Hand & Foot : | .
gl A <'4 16151 Lancaster Highway
e Monthly Trips -) .- Charlotte, NC 28277
e Monthly Pot Lucks 704-714-1540
No membership fees. All area seniors are welcome! h .
coNTACT WWW.NEr 1tagecar €S.Com
1 . 704-821-8114 !; bt
& SHG@indiantrail.org : ; A LOCALLY MANAGED
InoanTram 3 e FUNERAL HOME
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https://www.heritagecares.com/what-we-do/funeral-home-cremations-indian-trail-nc
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FuNeraL HoOMEs /| PLANNING

Good Shepherd Funeral
Home - Life & Legacy
Funerals & Cremations
6525 Old Monroe Rd.
Indian Trail, NC 28079
704-821-4484

Blakely’s Funeral
& Cremation

714 E. Franklin St.
Monroe, NC 28112
704-635-7951

Davis Funeral Service Inc.
1003 E. Franklin St.
Monroe, NC 28112
704-289-4242

Gordon Funeral Service
& Crematory

1904 Lancaster Ave.
Monroe, NC 28112

Gaskin Funeral Services 54 5833141

14617 Lawyers Rd.
Suite B

Matthews, NC 28104
704-882-6733

Harris Funeral Home
601 Winchester Ave.
Monroe, NC 28110

704-289-4243
Gaulden Monuments

201 S. Main St.
Monroe, NC 28112
704-226-1554

Heritage Funeral and
Cremation Services

- Matthews

3700 Forest Lawn Dr.
Matthews, NC 28104
704-846-3771

Heritage Funeral and
Cremation Services

- Indian Trail

4431 Old Monroe Rd.
Indian Trail, NC 28079
704-821-2960

Holland Funeral Service
& Crematory

806 Circle Dr.

Monroe, NC 28112
704-283-9366

Lakeland Memorial Park
1901 Lancaster Ave.
Monroe, NC 28112
704-289-3166

McEwen Funeral Home
of Monroe

204 S. Main St.
Monroe, NC 28112
704-289-3173

Morgan & Son Funeral
Home

218 E. Main St.
Marshville, NC 28103
704-624-2137

Simply Cremations of
Charlotte

3850 Matthews-Indian
Trail Road

Matthews, NC 28104
704-821-6160

Whites Mortuary LLC
517 N. Guignard Drive
Sumter, SC 29150
803-774-8200

GAULDEN MONUMENTS MONROE

201 South Main Street
Monroe, North Carolina 28112

704-226-1554

Open M-F 9am-5pm

16 | SUCCESSFUL AGING
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https://gauldenmonuments.com/monroe-nc

McEwen Funeral Home
of Monroe

Life Well Celebrated Every Detail Remembered

v sy & = < - AR L
B Y ‘g( #= Car ’g‘ 2
\\ v € >

At McEwen Funeral Home of Monroe, our goal since 1935
is to provide exceptional and meaningful service
to every family we have the honor to serve.

Recently Renovated Preneed Planning Options Available
Coffee Lounge Facebook Live Stream by Request
Catering Available Cremation & Traditional Burial Packages
Colonial Chapel 5 Star Google Reviews

Office 704-289-3173
204 S. Main St. ® Monroe, NC 28112

Dlg&]ﬁgy@ www.McEwenMonroeChapel.com



https://www.dignitymemorial.com/funeral-homes/north-carolina/monroe/mcewen-funeral-home-of-monroe/7289

GENERAL INFORMATION

Better Business Bureau
(BBB)

9719 Northeast Parkway
Matthews, NC 28105
704-927-8611

Council on Aging in Union

County

1401 Skyway Dr.
Monroe, NC 28110
704-292-1797

NC Cooperative Extension

(Union Cty. Agricultural
& Conference Center)
3230-D Presson Rd.
Monroe, NC 28112
704-283-3801

TrueReck

Social Security
Administration
(Charlotte)

2201 Coronation Blvd.

Suite 100
Charlotte, NC 28227
1-800-772-1213

Union County
Department of Social
Services

2330 Concord Ave.
Monroe, NC 28110
704-296-4300

“Our Family Serving Your Family™
Family Owned & Operated - Onsite Crematory

18 | SUCCESSFUL AGING

Union County Public
Library

Indian Trail

123 Unionville Indian Trail

Road
Indian Trial, NC 28079
704-283-8184-option 3

Marshville

414 Hasty St.
Marshville, NC 28103
704-283-8184-option 2

Monroe

316 E. Windsor St.
Monroe, NC 28112
704-283-8184-option 1

Waxhaw

509 S. Providence St.
Waxhaw, NC 28173
704-283-8184-option 4

Union County Veterans
Services

407 N. Main St.
Monroe, NC 28112
704-283-3807

United Way of Union
County

102 E. Franklin St.
Monroe, NC 28112
704-371-6237

United Way Info
& Referral 211

@/ Reality or Myth
(_/ OLDER ADULTS

HAVE LITTLE
INTEREST IN SEX

Myth: Although frequency of
sexual activity may decline in
older adulthood, many older
adults continue to enjoy a
physically and emotionally
fulfilling sex life. Benefits

of sexual activity include
better sleep, less stress, more
positive mood and increased

marital satisfaction.

803-774-8200
517 N Guignard Drive
Sumter, SC 29150

COUNCIL ON AGING IN UNION COUNTY



https://www.whitesmortuary.net/
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https://www.truerockholdings.com/

HEALTH SERVICES

Alzheimer’s Association =~ Community Health Novant Health Matthews Parkinson’s Association
of Charlotte Services of Union County Maedical Center of the Carolinas
4600 Park Rd., Suite 250  1338-CE. Sunset Dr. 1500 Matthews Township 2101 Sardis Road North
Charlotte, NC 28209 Monroe, NC 28112 Pkwy Suite 102
980-498-7760 704-296-0909 Matthews, NC 28105 Charlotte, NC 28227
- 24 Hour Helpline . 704-384-6500 980-245-2786
1-855-587-3463 The I_)l_abetes and ' _
Nutrition Center, Atrium Union County Health

Atrium Health Union Union Department
600 Hospital Dr. 600 Hospital Dr. 2330 Concord Ave.
Monroe, NC 28112 Monroe, NC 28112 Monroe, NC 28110
980-993-3100 980-993-2880 704-296-4800

HeARING / SERVICES FOR DEAF & HARD oF HEARING
Monroe Beltone Hearing CapTel NC - Visual Charlotte Speech NC Services for the Deaf
Aid Centers Telephone with Captions & Hearing Center & Hard of Hearing
1007-B Skyway Dr. 800-233-9130 2605 W. Roosevelt Blvd. 5501 Executive Ctr. Dr.
Monroe, NC 28110 -Direct Line 919-238-4136 Monroe, NC 28110 Suite 200
704-289-3355 -Fax 919-719-2793 704-523-8027 Charlotte, NC 28212
ClearCaption Calling -Videophone -Direct Line 704-568-8558

919-324-3791 -Videophone

1-866-246-7850

-Espanol 866-670-9134 704-918-1554

Hearing Healthcare
with a Heart

By choosing Charlotte Speech and Hearing
Center as your hearing healthcare provider,
you are supporting our community
programs to enhance the lives of
thousands of people annually.

(_ CHARLOTTE"®
SPEECH AND
HEARING CENTER

Offi in Charlott dM
741 Kenilworth Ave., Ste. 100, Chariofte (704) 523-8027

2605 W. Roosevelt Blvd., Monroe CharlotteSpeechHearing.com

Providing access to superior speech and hearing services since 1967

WWW.COAUNION.ORG/GUIDE SUCCESSFULAGING | 19
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PREVENTING FALLS AT HOME

Many falls happen at home, where we spend much of our time and tend to move around
without thinking about our safety.

Floors, stairways, and hallways

e Hold the handrails when you go up or down stairs.

e Good lighting with light switches at the top and
bottom of stairs and on each end of a long hall.

e Keep areas where you walk tidy.

e Don't use throw rugs or small area rugs.

e Don’t walk on slippery, newly washed floors.

Kitchen

o Keep frequently used pots, pans, and kitchen
utensils in a place where they are easy to reach.

e Clean up spills immediately.

e Prepare food while seated to prevent fatigue or
loss of balance.

Bathrooms

e Mount grab bars near toilets and on both the inside
and outside of your tub and shower.

e Place nonskid mats or strips on all surfaces that
may get wet.

e Remember to leave a light on in the bathroom
at night or use a night light that turns on
automatically in the dark.

Bedrooms

e Put night lights and light switches close to your
bed.

e Keep a flashlight by your bed in case the power
goes out and you need to get up.

Outdoor spaces

e |f you have steps leading to your front door, make
sure they are not broken or uneven.

e Add non-slip material to outdoor stairways.

e Keep the lawn, deck, or porch areas clear of debris.

e Consider installing a grab bar near the front door to
provide balance while you are locking or unlocking
the door.

20 | SUCCESSFUL AGING

This content is provided by the NIH National
Institute on Aging (NIA). NIA scientists and
other experts review this content to ensure it
is accurate and up to date.

e Turn on your porch light at night and if you leave
during the day but plan on returning home after
dark.

¢ In the winter, treat outdoor walkways with an ice
melt product or sand to make them less slippery.

Other living areas

¢ Keep electrical cords near walls and away from
walking paths.

e Arrange your furniture and other objects so they
are not in your way when you walk.

e Keep items you use often within easy reach.

e Don’t stand on a chair or table to reach something
that’s too high. If you use a step stool, make sure
it’s steady and has a handrail on top.

e Don’t let your cat or dog trip you. Know where your
pet is whenever you’re standing or walking.

f /4 1 By E

Grab bars in the bathroom to help prevent falls.

COUNCIL ON AGING IN UNION COUNTY



WHAT To Do IrF You FALL

Whether you are at home or somewhere else, a sudden fall can be startling and
upsetting. If you do fall, stay as calm as possible and take the following steps:

e Breathe. Take several deep breaths to try to e Get help. If you are hurt or cannot get up on your
relax. Remain still on the floor or ground for a few own, ask someone for help or call 911. If you are
moments. This will help you get over the shock of alone, try to get into a comfortable position and
falling. wait for help to arrive. Prepare for a fall by keeping

a well-charged cordless or mobile phone with you

e Decide if you are hurt. Getting up too quickly or in at all times and arrange for daily contact with a
the wrong way could make an injury worse. family member or friend. Emergency response

systems are another option: These systems enable

e Crawl to a sturdy chair. If you think you can get up you to push a button on a special necklace or
safely without help, roll over onto your side. Rest bracelet to call for help. Some smartwatches also
again while your body and blood pressure adjust. have this feature.

Slowly get up on your hands and knees, and crawl
to a sturdy chair.

e Slowly sit down in the chair. Put your hands on the
chair seat and slide one foot forward so that it’s flat such as grab bars and

on the floor. Keep the other leg bent so the knee is COUNCIL walkers free of charge.
on the floor. From this kneeling position, slowly rise ON AGING

and turn your body to sit in the chair. T e e, 704-292-1797

Contact Council on Aging
B D to obtain assistive devices

Six Tips To Help Prevent Falls

More than one in four people age 65 years orolder fall each year,
yet many falls can be prevented.

N
Talk with your health Make your home safer by using
care provider about night lights, installing grab Stand up slowly to
medication side effects bars in the bathroom, and } T avoid dizziness
securing carpet to the floors = =

Do strength and Get your vision and

: A Use a cane or walker if
balance exercises  hearing checked regularly

you need more stability

on Aging

m National Institute
Learn more about reducing your risk of falling at www.nia.nih.gov/falls-prevention.
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SoME ofF THE MANY WAavs CounNciL oN AcING CAN HELP

COUNCIL Council on Aging in Union County is an independent, non-profit

ON AGING D agency that advocates for the well-being of older adults by
IN UNION cOUNTY providing services and resources for them to live independently.

m New and gently used
H durable medical
equipment (wheelchairs,
Equipment & Supplies  \y3lkers, commodes,
shower chairs, etc), and
incontinence supplies (disposable briefs and bed pads)

are offered a no cost to older adults. We gratefully
accept donations of these items as well.

Next Door is a clubhouse
in Monroe for those with
mild to moderate memory

loss. We offer back to Next Door Clubhouse
back activities to keep

our participants active, engaged, and socializing with
friends. Most importantly while our participants are
at our clubhouse, their family caregivers are able to
get a break from 24/7 caregiving.

Our team of In-Home
Aides provide personal
care, household chores,

In Home Services errands, and in-home

respite for family

caregivers at no cost to our clients. Because our
assistance is provided at no cost, there is a waiting list
for this service.
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Visit www.COAUNION.ORG FOR MORE INFORMATION

We are proud to be the ' Caring for a family
trusted resource for older member is a full-time
adults and their families g commitment and
Guidance on who are seeking guidance Family Caregiver we encourage family
Resources & on overcoming challenges Support members to reach out
Programs associated with aging. for support. Council
This includes seeking on Aging meets with
resources for housing, senior living, homecare, day family members to develop a plan for care, explore

programs, durable medical equipment and supplies, resources, offer temporary vouchers for in-home
transportation, nutrition, Medicare counseling, home  care and day services, and facilitates a traditional
modifications, and more. support group and a memory café. In addition,
we offer support to grandparents who are raising
Minor Home Safety Modifications: Powered by a team grandchildren.
of fantastic volunteers, we build wheelchair ramps,
install grab bars in bathrooms, and install handrails
on steps. In addition, we provide home safety
assessments to implement fire and fall preventative
measures and medical alert buttons.

"t
i
il

7.
W3

o ,Lf.

e
@ W%///

Scan this code to make

Gl a donation on our website:
Council on Aging is the Union County coordinating -
a site for the NC Department of Insurance’s Seniors
Health Insurance Information Program. We
SHIIP Medicare provide free and unbiased Medicare counseling
Counseling to help Medicare beneficiaries understand and

review their options to make informed decisions
o tha?t can save them mpney on their insurance, ' www.COAunion.org/donate

copays, and prescriptions. No insurance companies are endorsed by Council 704-292-1797
on Aging.

Hours of Operation: Monday through Friday, 8:30 — 4:30 | 1401 Skyway Drive, Monroe, NC 28110 | COAunion.org
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HoMe CARE & HoME HEALTH AGENCIES

Ally Home Care Bluebird Homecare Caring at Heart
3711 Latrobe Drive 2015 Ayrsley Town Homecare
-, Suite 520 Blvd., Suite 202 8001 Raintree Ln.
‘ s Charlotte, NC 28211 Charlotte, NC 28273 #213
)\ Ally Home Cared 504 334 8141 704-412-3480 Charlotte, NC 28277
/ , , 704-379-7510
Atrium Health at BrightStar Care of
Home - Union East Charlotte Caring Hands
101 E. Franklin St. 10020 Monroe Road Home-Care Agency
HOME CARE SERVICES Monroe, NC 28112 #230 124 Unionville Indian
Home care services are designed to provide 980-993-7250 Matthews, NC 28105 Trail Rd., Suite B6
companionship and support with activities of daily 980-495-9367 Indian Trail, NC 28079
living in the comfort of your home Aroga Home Care 704-234-8546
Services Carepoint Homecare
g:zrrjt”tza°;;j§::';izl 704-319-5500 Agency CenterWell Home
L DOSN 6401 Carmel Rd. Health
Zizzzzggro: ;ggﬁgfff g:‘r’:da Home Health ¢y 5 61te NC 28226 1995 Wellness Blvd.
: 304 E. Phifer St 980-226-5516 Suite 220
" Your family deserves an All at their side Monroe, NC. 28110 %2?5;2’_315(:3?8110

1.800.683.ALLY (2559) | www.AllyHomeCare.com 704-289-6000

Unique In-Home In-Home Care Support:

Healthcare LLC  Light Housekeeping and
Help with Laundry

¢ Meal Planning and
Cooking

¢ Help with Shopping and
Running Errands

e Adult and Senior
Transportation to and
from Doctor

Appointments and

Our friendly and
professional staff are
ready to assist your family
with a custom plan that fits
all their needs.

Call us today, we are here

to help! _ Social Events
UNIQUE IN-HOME HEALTHCARE LLC ] Medlcatlon Remlnders
Our Family Caring For Yours g
1501 N. Charlotte Ave. Personal Care Services

* OQutpatient Pre/Post-Op
Care

e Feeding

¢ Oral and Personal
Hygiene

e Bathing & Toileting

e Ambulation

e Dressing & Grooming

Monroe, NC. 28110

Office: 704-441-6998
Fax: 704-776-4094
Email: Uniquehh.org
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HoMeE CARE & HoME HEALTH AGENCIES CONT.

Comfort Keepers Home
Care

8000 Corporate

Center Dr., Suite 111
Charlotte, NC 28226
704-980-7620

Cornerstone Caregiving
725 E Trade Street
Suite 110

Charlotte, NC 28202
704-459-3600

First Light Homecare
8514 McAlpine Park Drive
Suite 285

Charlotte, NC 28211
704-879-2394

H&S Therapeutic Services
1150 Crews Rd.

Suite H

Matthews, NC 28105
980-758-0017

Home Instead Senior
Care

310 W. Franklin St.
#107

Monroe, NC 28112
704-296-5070

Hope Home Care
1821 Skyway Dr.
Monroe, NC 28110
704-296-7766

Neighborhood Nurses
1821 N. Rocky River Rd.
Monroe, NC 28110
704-292-1234

Omega In-Home Service
2606 W. Roosevelt Blvd.
Suite F

Monroe, NC 28110
980-313-8517

PACE of the Southern
Piedmont

6133 The Plaza
Charlotte, NC 28215
704-887-3840

RN4U
704-562-3659

Seniors Helping Seniors
980-290-4550

Southern Health Partners
8832 Blakeney
Professional Dr., Suite 300
Charlotte, NC 28277
704-583-9515

Unique In Home
Healthcare

1501 N. Charlotte Ave.
Suite B228

Monroe, NC 28110
704-441-6998

[ TR Y

D

VIP Home Care

121 E. Phifer St.
Monroe, NC. 28110
281-798-0286

Visiting Angels

1510-B Orchard Lake Dr.
Charlotte, NC 28270
704-841-1160

Wellcare

320 Seagle Street
Suite 1

Huntersville, NC 28078
704-512-0757

Wisdom Senior Care
102 Waxhaw
Professional Park
Suite D-300
Waxhaw, NC 28173
704-899-4889

Atrium Health

== Hospice of Union County

'““ﬂ i

For more than 35 years,
Hospice of Union County has cared for our
local patients and their families.

Our team provides quality end of life care
with dignity and compassion. El

For more information about our

palliative care and hospice services,
please call 980-993-7300.

WWW.COAUNION.ORG/GUIDE
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Scan to take a
virtual tour of Hospice
of Union County.
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EARLY SIGNS OF ALZHEIMER’S AND DEMENTIA

Memory loss that disrupts daily life may be a symptom of
Alzheimer’s or other type of dementia.

Alzheimer’s is a brain disease that causes a slow decline in memory, thinking and reasoning
skills. There are 10 warning signs and symptomes. If you notice any of them, don’t ignore

them. Schedule an appointment with your doctor.

Memory loss that disrupts daily life
1 One of the most common signs, especially in
the early stage, is forgetting recently learned
information. Others include forgetting
important dates or events, asking the same questions
over and over, and increasingly needing to rely on
memory aids or family members for things they used
to handle on their own.

Challenges in planning or solving
problems

Some people living with changes in their
memory may experience changes in their
ability to develop and follow a plan or work with
numbers. They may have trouble following a familiar
recipe or keeping track of monthly bills. They may
have difficulty concentrating and take much longer to
do things than they did before.

Difficulty completing familiar tasks

People often find it hard to complete daily

tasks. Sometimes they may have trouble

driving to a familiar location, organizing a
grocery list or remembering the rules of a favorite
game.

& &1 Confusion with time or place

1| People can lose track of dates, seasons

" | and the passage of time. They may have
trouble understanding something if it is not
happening immediately. Sometimes they may forget
where they are or how they got there.

Q__ Trouble understanding visual images
A\ [ O and spatial relationships
Some people could experience vision
changes. This may lead to difficulty with
balance or trouble reading. They may also have
problems judging distance and determining color or
contrast, causing issues with driving.
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New problems with words in

speaking or writing

People may have trouble following or joining

a conversation. They may stop in the middle
of a conversation and have no idea how to continue or
they may repeat themselves. They may struggle with
vocabulary, have trouble naming a familiar object or
use the wrong name.

Misplacing things and losing the
ability to retrace steps

A person may put things in unusual places.
They may lose things and be unable to
go back over their steps to find them again. He or
she may accuse others of stealing, especially as the
disease progresses.

Decreased or poor judgment

Individuals may experience changes in

judgment or decision-making. For example,

they may use poor judgment when dealing
with money or pay less attention to grooming or
keeping themselves clean.

Withdrawal from work or social
activities
® A person may experience changes in the
ability to hold or follow a conversation.
As a result, they may withdraw from hobbies, social
activities or other engagements. They may have
trouble keeping up with a favorite team or activity.

00’7 Changes in mood and personality

‘, U )\ Individuals may experience mood and
personality changes. They can become

confused, suspicious, depressed, fearful or anxious.

They may be easily upset at home, with friends or
when out of their comfort zone.
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HoMEe SAFETY & MODIFICATIONS

Access4U

4816 Persimmon Court
Monroe, NC 28110
1-800-355-7025

Carolina Ramp Solutions
3224 Westwood Industrial
Dr., Suite E

Monroe, NC 28110
704-635-7766

Council on Aging in Union
County

1401 Skyway Dr.

Monroe, NC 28110
704-292-1797

Green Light Mobility
704-275-2412

Union-Anson Habitat for
Humanity

2520 W Roosevelt Blvd.
Monroe, NC. 28110
704-289-6067

NC BAM (NC Baptist
Aging Ministry)

201-A Idol St.
Thomasville, NC 27360
877-506-2226

Caring
Hands

704-234-8546

* Alzheimer's/ Dementia Care

+ Decubitus Care

¢+ Gastrostomy/ Colostomy Care
* Post Operative Care

* Respite Care

* Skin Care

+ Terminal lllness Care

+ Urinary Catheter Care

ENT

+ Ambulation and Transfer
+ Bathing and Dressing

* Hair and Nail Care

+ Incontinence

* Light Meal Preparation

= Blood Pressure Monitoring

+ General Patient Care

* Medication Management

+ Seizure Precautions

* Teaching of Disease Processes
= Turning and Positioning

+ Vital Signs Monitoring

i health

Accurate and timely

care plan delivered by
information and circle- physicians, compassionate

< Re“"'v or “vth documentation family and friends professionals in the

h } privacy of the home

ONLY WOMEN GET OSTEOPOROSIS. IAC
L
) Myth: Although osteoporosis is more
O ) N .
common in women, this disease still affects
many men and could be underdiagnosed.

F
reporting of patient with clients’ care

Our Service Area:
MECKLENBURG COUNTY - UNION COUNTY
CABARRUS COUNTY » GASTON COUNTY
ANSON COUNTY : ROWAN COUNTY
CATAWBA COUNTY - LINCOLN COUNTY

H<SPICE Palliative Care

CHARLOTTE REGION

is now VIA Health Partners.

VIA Health Partners is the new
name of the local, nonprofit hospice
and palliative medicine provider
you already know. Since 1978, we
have provided exceptional and
compassionate end-of-life care to
patients and support for their families.

- excep tlonal

Join us in celebrating our new name.

AV4VAN

Health Partners

704.375.0100 | viahp.org

G Caﬂe/

Hospice Care - Palliative Care * Grief Support * Pediatric Care ° Inpatient & Residential Care

WWW.COAUNION.ORG/GUIDE SUCCESSFULAGING | 27


https://www.viahp.org/

CoMMON MisTAKES TO Avoib WHEN WRITING A WILL

Every adult in North Carolina should have a will that is customized to meet their unique needs
and objectives. A well-drafted will provides much-needed clarity and legal protection to you
and your family. Unfortunately, too many people make avoidable mistakes when they draft

their will. Our Monroe estate planning lawyer highlights five relatively common errors that you

need to avoid when writing a will in North Carolina.

Mistake #1: Opting for a Do-it-Yourself (DIY) Will
There is no question that do-it-yourself (DIY) projects
can be rewarding. However, a will is generally not

the right place to focus your DIY energy. A will is

a complex, highly technical legal document that is
extremely important. Give yourself true peace of mind
with a professionally drafted will. A Monroe, NC estate
planning lawyer can help you write a will that truly
suits your unique situation.

Mistake #2: Forgetting to Sign and Date the Will

A will has to meet certain basic legal standards in
order to be legally valid in our state. Under North
Carolina law (NC General Statutes § 31-11.6), a will
must be signed and dated. It is best to have your

will drafted by an attorney who can ensure that it is
properly signed, and dated and that all other statutory
requirements are met.

Mistake #3: Not Clearly Revoking a Prior Will

You do not want to leave your family dealing with the
confusion caused by two contradictory wills. If you
have already drafted a will at some point in the past,
make sure that you clearly and unequivocally revoke
it. There should never be any dispute as to the validity
of your will.

Mistake #4: Assuming that a Will is the Right Option
for All Estate Planning Needs

A will is an essential estate planning tool. That being
said, it is not the right way to pass down property or
assets in every situation. There could be advantages to
using an alternative option—such as setting up a trust.
Consult with an estate planning lawyer who can help
you put a comprehensive strategy in place.

Plyler, Long &
Corigliano, LLP
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Mistake #5: Failing to Review Your Will On a Regular
Basis

A will that serves your needs, interests, and goals
today may not do so in five years or ten years. Life
changes. It is imperative that you review—and if
necessary revise—your will on a regular basis. An
experienced North Carolina estate planning lawyer
can easily make changes to your will to adjust to life’s
ever-changing circumstances. You are not stuck with
an out-of-date will.

Read More: https://plcllp.com/make-sure-to-avoid-these-five-
common-mistakes-when-writing-a-will-in-north-carolina

WHEN Is A WiLL NoTt VALID IN
NoRTH CAROLINA?

Lack of a Signature and/or Witnesses

In North Carolina, the basic rules are that a will
should be signed by the testator (creator) and
that there should be at least two competent
witnesses.

Multiple Conflicting Wills
Some of the most complicated probate cases are
the ones with multiple wills—especially when

those wills conflict with each other.

Lack of Capacity

Not everyone has the legal authority to draft a
will. In North Carolina, a testator must have the
legal capacity to create a valid will.

Undue Influence

Finally, a will can be challenged on the grounds of
undue influence. A person with full legal capacity
has the right to make their own decisions
regarding their property and assets.

Read More: https://plcllp.com/when-is-a-will-not-valid/

The information provided does not, and is not intended to, constitute legal
advice; instead, all information, content, and materials are for general
informational purposes only.
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A Plyler, Long &
orlghano, LLP

Arbitration | Business Law | Civil Litigation
Criminal Defense | Family Law | Personal Injury
Estate Administration | Real Estate
Estate Planning | Social Security Disability

Serving Union County & Surrounding Areas Since 1980
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Hospice & PALLIATIVE CARE INDEPENDENT LivING COMMUNITIES

Community Home Care Liberty HomeCare and Ambriant at Austin Matthews Glen
and Hospice Hospice Services Village (Continuing Care
2661 W Roosevelt Blvd. 2015 Moore Rd. 980 Chestnut Lane Retirement Community)
Suite 104 Matthews, NC 28105 Matthews, NC 28104 733 Pavilion View Dr.
Monroe, NC 28110 704-940-8389 704-313-8743 Matthews, NC 28105
704-226-0605 855-968-1307
Novant Health Hospice  pAmpyriant at Avendelle
Hospice of Union County and Palliative Care 10131 Calvin Hall Rd. The Village of Woodridge
700 W. Roosevelt Blvd. 200 Hawthorne Lane Indian Land, SC 29707 2414 Granville Place
Monroe, NC 28110 Charlotte, NC 28204 803-398-1588 Monroe, NC 28110
980-993-7300 704-384-6478 704-225-9118
. L. . Arden at Indian Land .
Hospice and Palliative Pruitt Health 2545 Jessamine Grove Dr. Waltonwood Providence
Care Charlotte Region Hospice-Union Pointe Indian Land, SC 29707 11945 Providence Rd.
7845 Little Ave. (Southern Region) 980-600-3401 Charlotte, NC 28277
Charlotte, NC 28226 3510 W. Highway 74 980-999-4692
704-375-0100 Monroe, NC 28110 Inspire Royal Park . .
704-291-8500 Apartment Homes V!hpdsor Run Se_nlor
4101 Glenloch Circle Living Cpmmunlty
Matthews, NC 28105 2°3°hW'”dS°£ g;rl‘oLa”e
Matthews, N 5
% Reality or Myth 980-766-1590 044136300
DEPRESSION AND LONELINESS ARE
L NORMAL IN OLDER ADULTS. < L Reality or Myth
@) Myth: Growing older can have many )
emotional benefits, such as long-lasting (_, INDIVIDUALS CAN LEARN NEW SKILLS
relationships with friends and family and a O EVEN IN LATE LIFE Reality: Older
lifetime of memories to share with loved ones. ' adults can learn skills in late life, although
However, as people age, some may find learning some skills may take longer than
themselves feeling isolated, leading to feelings of in younger adults. The adage “you can’t teach an
sadness and anxiety. old dog new tricks” is the myth.

Medicare - Council on INSURANCE AGENCY INC.

Aging in Union County SHIIP
Program
1401 Skyway Dr.

SURANCE Eg FOSTERGRACE

SERVICES PROVIDED

Monroe, NC 28110 Auto Insurance Home Insurance
704-292-1797 Life Insurance Business Insurance
Medicaid - Union County Dept. Motorcycle Insurance Health Insurance
of Health & Human Services

2330 Concord Ave.

Monroe, NC 28110 CALL US TODAY (704)'289'6437
704-296-4300

Affordable Care Act Navigators 1504 Walkup Ave. Monroe, NC 28110
NC Navigator Consortium

A Service of Legal Aid of NC We love Insurance, so you don’t have to.
1-855-733-3711 WWW.FOSTERGRACE.COM
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Burns & Gray, P.A.

Leitner, Bragg & Griffin

LEcAL SERVICES & ELDER LAW ATTORNEYS

103 N. Main St.
Monroe, NC 28112
704-289-5594

Clark, Griffin,

& McCollum, L.L.P.
238 E. Franklin St.
Monroe, NC 28112
704-283-8148

Collins Elder Law Group
112 N. Main St.
Monroe, NC 28112
704-387-3240

Fitzgerald Dwyer Law
Firm, P.C.

300 S Hayne Street
Stuie 110

Monroe, NC 28112
704-900-9727

Garrity & Gossage, LLP
344 W. John St.
Matthews, NC 28105
704-841-0661

Helms Law Group, PA
314 N. Hayne St.
Monroe, NC 28112
704-289-4577

Legal Aid of NC
(Senior Legal Helpline)
1-877-579-7562

201 Lancaster Ave.
Monroe, NC. 28112
704-447-7473

Mclintyre Elder Law
112 S Tryon Street
Suite 760

Charlotte, NC 28284
704-749-9244

NC Lawyer Referral
Services

438 Queens Rd.
Charlotte, NC 28207
704-375-0120

Plyler, Long & Corigliano,
LLP

316 N, Hayne St.
Monroe, NC 28112
704-387-5210

Potter Law Firm

15720 Brixham Hill Ave.
#300

Charlotte, NC 28227
704-944-3245

Providence Wills & Trusts
1940 Weddington Rd.
Weddington, NC 28104
704-288-4700

Local, Collaborative,
Full Service Law firm

Facing legal challenges?
Need expert guidance? Look
no further than Leitner Bragg
& Griffin. Our seasoned team
of attorneys is dedicated to
providing top-notch legal
services tailored to your
unique needs. Your concerns
are our priority, and we work
8 closely with you to achieve
the best possible outcome.

Start Your Legal Joumey Today:
Schedule a confidential consultation with LBG. Call
(704)-278-9805 or visit monroelawfirm.com to take
the first step toward resolving your legal challenges.

OUR EXPERTISE

.1, Personal Injury, Criminal Defense,
- Familly Law, Civil Litigation, Tr
Law, Will & Estates.

[ hello@monroelawfirm.com

. Reality or Myth
/ THERE IS NOTHING THAT CAN BE

DONE TO REDUCE ONE’S RISK OF
@) ALZHEIMER’S’ DISEASE

Myth: Physical and mental inactivity,
smoking, obesity, diabetes, hypertension and
depression are all associated with an increased
risk for the development of Alzheimer’s disease.
Each of these factors can be modified. Keeping
mentally and physically active can help preserve
cognitive skills, reduce the risk of Alzheimer’s
disease and maintain overall health.

BRAGG MEDIATION AND ARBITRATION

Helping you save time and money through efficiency, speed and resulls.

Retired Superior Court Judge Chris Bragg brings 25 years
judicial experience to his mediation and arbitration practice.

Civil Cases
Family Mediation

Complex Business Cases
Private Arbitration

WWW.COAUNION.ORG/GUIDE
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WHAT Do ELDER LAw ATTORNEYS Do?

As a certified elder law attorney, | have been asked this question many times over the 35+
-years that | have practiced elder law. To begin, | will first answer, as best | can, What is elder

law? Perhaps the simplest “clinica

definition of elder law might be:

Attorneys specializing in elder law are experienced and trained in working with the legal
problems of older Americans and individuals of all ages with disabilities and special needs and
help such persons and their families with planning for incapacity and long-term care.

Some of the legal topics under the elder law
umbrella include:

¢ Long-Term Care Planning, ranging from in-home

care to alternate care, such as nursing homes, and

assisted living, and how to pay for it
¢ Probate of Estates/Wills

e Estate Planning — Wills, Trusts, Disability Planning

e Trusts

¢ Guardianship/Conservatorship

e Public Benefits — Medicaid, Medicare
e Nursing Home/Assisted Living

e Elder Abuse/Neglect — Rights

The Benefits of Elder Law

But those few questions only touch the surface of
the umbrella that covers the practice of elder law.
Indeed, the practice of elder law is unique and more
of a holistic area of law because the clients that we
counsel and advise often have physical or mental

health conditions that require special care, attention,

and protection due to memory, mobility, or other
disabling and chronic impairment, or other illness.

What Does an Elder Law Attorney Do Exactly?
As to the second question, what do elder law

attorneys do? | believe the best way to help a person

understand what we as elder law attorneys do, what
we deal with, and how we can help a client is to give
some examples of questions that may be asked by a

client who comes to us for advice and counsel in this

area of law.

COLLINSIZAW croUP

The information provided does not, and is not intended to, constitute legal
advice; instead, all information, content, and materials are for general
informational purposes only.
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When Should | Hire An Elder Law Attorney?
¢ | want to give my house to my daughter, so the

nursing home won’t take it. Should | do that?

My husband has Alzheimer’s and has become
abusive and combative. | thought | could take care
of him at home, but that is becoming dangerous
for him and me. What should | do?

| have an old Will and have written on it to make a
few changes to it. Is that ok?

| live alone and cannot walk so have beenin a
wheelchair for the last year and am going blind. |
had an old power of attorney but need a new one
so my daughter can help with paying my bills. Can
you prepare the power of attorney for me?

| was recently diagnosed with Parkinson’s disease.
If I get really bad, | still want to stay home but
don’t know how | can afford to pay for my care?
What if | need a nursing home? How can | pay for
that?

My mother is becoming more and more confused
and forgetful. How can my sister and | help her if
she has dementia?

My neighbor has a trust and says | should have
one too. Should I? Why?

My husband just died and didn’t have a Will.
What do | have to do?

My mother just died and had a Will. Is there
anything | have to do?

My son has a drug addiction. | love him and want
to leave him something in my Will, but I’'m afraid
he’ll squander it. Is there a way | can protect the
money | leave him, so he can benefit from it but
not blow it?

Many, many more questions and issues arise when

a client starts out with what seems like a simple
question.

Posted by Kathryn Cook DeAngelo | Read More: https://www.

collinsfamilylaw.com/blog/2022/august/what-is-elder-law-and-
what-do-certified-elder-la/
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Let us help you plan, soyou 7, ‘i;nilw ikl

5 i ,,,l~ S "5" , f ' “‘1
can protect your assets and [y |1|I§ )
safeguard your loved ones. ”

At Collins Elder Law Group, we are dedicated to protecting you
and your family’s future.VWe offer a variety of tools to help you
navigate, plan and understand elder legal issues.

4 Long-Term Care Planning

¢ Complex Estate Administration

4 High Value Estate Planning

4 Guardianship

4 Preservation of Wealth with Medicaid
4 Durable Powers

4 Advance Medical Directives Nancy Roberts Jessica Bradshear

Attorneys are licensed in North Carolina
and South Carolina. DeAngelo is
CELA certified by NELF.

Let us help you Our experienced attorneys understand the
today. Give us a call at complexity of elder law.We work to ensure you

understand those laws and the impact they can
(704) 459-5589 have on you and your loved ones.

www.CollinsFamilyLaw.com
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WARNING SIGNS oF A MEDICARE ScAM

What is a Medicare scam?
With a Medicare scam, criminals pretending to be from Medicare or another
known organization try to trick a beneficiary into sharing their Medicare or Social
Security number. Crooks submit bogus Medicare claims in the beneficiary’s name to obtain
health care services, supplies, or even prescription drugs.

What are the warning signs of a Medicare scam?
Medicare scammers can sound very professional
over the phone. They often use technology to create
convincing websites, emails, and print materials that
appear to be from a trustworthy organization. That’s
why it’s essential to learn all you can about Medicare
scams. Staying vigilant
and knowing what red
flags to look for can help
you or your loved one
stay safe.

Telltale warning signs of
a Medicare scam

e Promises of free
items or services.

e Pressure to switch
your Medicare plan.

¢ Notices to renew
or upgrade your
Medicare card.

e Threats to cancel
your coverage.

e Claims you're eligible
for a refund.

How can | protect myself from Medicare scams?
Scammers are everywhere, and Medicare scams can
happen to anyone. The tips below can help you keep
your personal information safe.

¢ Avoid sharing your Medicare number with people
who contact you out of the blue. If someone
unfamiliar calls asking you for personal details,
simply hang up.

e Do not click on suspicious links.If you need to
update your information, log in to your Medicare
account at Medicare.gov, call 1-800-MEDICARE (1-
800-633-4227), or talk to a trusted advisor.

¢ Do not be afraid of threats to terminate benefits.

34 | SUCCESSFUL AGING

* Do not speak to anyone who tries to persuade you
to choose a certain plan.

e Destroy your old Medicare card.

e Protect your medical records.

¢ Do not accept unauthorized genetic testing kits.

Helping understand Medicare Scams

How do | report Medicare scams?
If you believe you’ve been involved in a Medicare
scam, take action by reporting it:

e Call Medicare directly at 1-800-MEDICARE (800-
633-4227).

e Contact the Senior Medicare Patrol Resource
Center by calling 1-877-808-2468 or use their
online contact form.

e Submit a report online to the Federal Trade
Commission (FTC).

It’s important to always be on the lookout for
something fishy.

COUNCIL ON AGING IN UNION COUNTY



MEeDIcAL ALERTS & EQUIPMENT

Medical Alert Buttons

LogicMark
800-519-2419

Lifeline Medical Alert
855-681-5351

Durable Medical
Equipment

Carolina’s Home
Medical

Equipment, Inc.
901-K Sam Newell Rd.
Matthews, NC 28105
704-846-7503

Council on Aging in
Union County - Free
Equipment &
Incontinence Supplies
1401 Skyway Dr.
Monroe, NC 28110
704-292-1797

Marshville Pharmacy
& Surgical Supply
6330 W. Marshville
Blvd.

Marshville, NC 28103
704-624-2131

Mobility & More
251 N. Trade St.
Matthews, NC 28105
704-821-7777

Monroe Home
Medical

1150 Curtis St.
Monroe, NC 28112
704-289-9479

Superior Home
Medical

108 S. Main St.
Monroe, NC 28112
704-225-0285

Adaptive Vans

Stalls Medical, Inc.
Adaptive Vans, Inc.
3010 Eaton Ave.

Suite A

Indian Trail, NC 28079
704-628-0260

Vantastic Mobility
3614 Hwy. 74
Wingate, NC 28174
704-839-0492
é )
O OLDER
ADULTS CAN
QUIT SMOKING.
Reality: Stopping

smoking at any age
can be beneficial.

7

SR -
TWO LOCATIONS TO SERVE YOU:
251 N. TRADE ST.
MATTHEW&, NC 28105

9456 CHARLOTTE HWY
INDIAN LAND, SC 29707

*SALES*
*SERVICE*
*RENTALS*

VISIT US
MON-FRI
10AM-5PM

SCAN QR CODE FOR
SPECIAL SAVINGS

(i 7

B
r
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Free Medical Alert Buttons
& Living Space Assessments

We offer home assessments to identify and eliminate
potential fall and fire risks within the home.

Medical Safety We supply personal emergency response systems, otherwise known as
medical alert buttons. These are free of charge upon a home assessment through our program.

Fire Safety We are committed to fire prevention and preparedness. In partnership with
local fire departments, we will ensure your home is equipped with up-to-date fire extinguishers,
carbon monoxide, and smoke detectors

Fall Safety In guidance with the National Fire Protection Association, we assess fall risks in
your home with the goal of preventing physical injuries and allowing you to remain active.

Vial of Life The vial of Life program helps emergency responders easily recognize and
find medical information in the event of an emergency. In partnership with Union County EMS,
we will assist you in documenting medical history and any prescriptions for easy access in a crisis.

If you think you or a loved one could benefit from our Seniors Living in Place
program, call us today to schedule a home safety visit (704)-292-1797.

WWW.COAUNION.ORG/GUIDE
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MENTAL HEALTH SERVICE

Agape Christian
Counseling

5417 Morgan Mill Road
Monroe, NC 28110
704-849-0144

Atrium - Behavioral
Health - Atrium,
Charlotte

501 Billingsley Rd.
Charlotte, NC 28211
704-444-2400

Daymark Recovery
Services, Inc.

701 E. Roosevelt Blvd.
Suite 600.

Monroe, NC 28112
704-296-6200

National Suicide
Prevention Lifeline 988

Next Chapter Counseling
- In-Home Therapy
704-412-2125

Novant - Psyciatric
Associates - Matthews
1401 Matthews Township
Pkwy., Suite 320
Matthews, NC 28105
704-384-1261

Oasis Behavioral Health
1111 Circle Drive
Monroe, NC 28112
704-764-1818

Reflective Counseling
Services, PLLC

(Serving older adults and
caregivers in NC, SC, and
VA)

910-830-0704

Thrive Counseling
1428 Ellen St., Suite B
Monroe, NC 28110
704-438-9901

24-hour skilled nursing and inpatient

and outpatient therapies available.

¥ Pruitt

NursiING HOMES & REHABILITATION

FACILITIES

Autumn Care of
Marshville

311 W. Phifer St.
Marshville, NC 28103
704-624-6643

Accordius Health
at Monroe

204 E. Old Hwy. 74
Monroe, NC 28112
704-800-0601

Carrington Place
Rehabilitation & Living
Center

600 Fullwood Ln.
Matthews, NC 28105
704-841-4920

Jesse Helms Nursing
Center (Atrium)
1411 Dove St.
Monroe, NC 28112
704-993-3280

Lake Park Nursing

& Rehabilitation Center
3315 Faith Church Rd.
Indian Trail, NC 28079
704-882-3420

Monroe Rehabiliation
Center

1212 E. Sunset Dr. East
Monroe, NC 28112
704-283-8548

Pruitt Health - Union
Pointe

3510 W. Hwy. 74
Monroe, NC 28110
704-291-8500

Royal Park of Matthews
Rehabilition and Health
Center

2700 Royal Commons Ln.
Matthews, NC 28105
704-849-6990

White Oak of Waxhaw
700 Howie Mine Rd.
Waxhaw, NC 28173
704-243-7640

—— Union Pointe

3510 West Highway 74, Monroe, NC 28110
(704) 291-8500 ¢ PruittHealth.com

Autumn Care

OF MARSHVILLE

D)
OFFERING

(704) 624-6643

311 West Phifer Street * Marshville, NC 28103
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PHARMACIES & PRESCRIPTION ASSISTANCE

Franklin Street
Pharmacy

610 E. Franklin St.
Monroe, NC 28112
704-289-1523

Delivery Service

Austin Drugs
2417 Bonterra Blvd.
Indian Trail, NC 28079
980-236-1966
Indian Trail Pharmacy
106 Indian Trail Rd. South
Indian Trail, NC 28079
704-821-7617

Health@uest

Are you in the Medicare donut hole?

Paying for your medications and
need prescription assistance?

HealthQuest may be able to help. Our non-profit organization helps those without
prescription insurance or financial resources to afford their medicines.

Contact us for more information or visit www.HealthQuestPharmacy.org.

415 E. Franklin St.,Monroe -704-226-2050 © 2301 Hwy. 74 W,Wadesboro - 704-994-4720

Marshville Pharmacy
& Surgical Supply

6330 W. Marshville Blvd.

Marshville, NC 28103
704-624-2131

Monroe Family
Pharmacy

108 E. Sunset Dr.
Monroe, NC 28112
704-776-9760

Moose Pharmacy
215 E. Jefferson St.
Monroe, NC 28112
704-283-8131

Prescription Financial
Assistance

Healthquest Pharmacy
415 E. Franklin St.
Monroe, NC 28112
704-226-2050

NC Med Assist

4428 Taggart Creek Rd.
#101

Charlotte, NC 28208
704-536-1790

Needy Meds
1-800-503-6897

Medicare Counseling
/Extra Help Program

Council on Aging SHIIP
Program

1401 Skyway Dr.
Monroe, NC 28110
704-292-1797

AGING & DISABILITY

’ Vaccination
~ Collaborative

powered by USA’g’lng

Stay Safe.

CENTRALINA
Area Agency on Aging

Stay Up To Date.

Protect your health and the people you love. Vaccines
are safe, effective, save millions of lives and are the
best defense against many infectious diseases. If you
are 65+ or have a compromised immune system, you
may be vulnerable to certain diseases, so get
vaccinated today.

You have the power to prevent and protect.

Learn more at CentralinaAging.org/Vaccines

This publication is supported by the Administration for Community Living (ACL, U.S. Department of Health and
Human Services (HHS)) through USAging as part of a financial assistance award to USAging totaling $74,999,835
with 100 percent funding by ACL/HHS. The contents are those of the author(s) and do not necessarily represent
the official view of, nor an endorsement, by USAging, ACL/HHS, or the U.S. Government.
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PRIMARY CARE /| ELDER CARE PHVSICIANS

ArchWell Health lora with One Medical
3022 Eastway Drive Seniors
Suites 1-3 4014 Connection Point
Charlotte, NC 28205 Blvd., Suite C SENIOR CARE
704-486-5369 Charlotte, NC 28212
336-355-3980
Anderson Family AUTHOR'TY
Medicine Novant Health Monroe |y \g&
1301 Dove St. Family Medical ¥ <I%>. S Senior living & care solutions
Monroe, NC 28112 1420 E. Franklin St. . >
704-283-8888 Monroe, NC 28112 - “
. . .. 704-289-8427 /
Atrium Health Indian Trail o B .
Family Practice Novant Health Southern Maybe there’s an older adult experiencing cognitive or physical
4503 Old Monroe Rd. Piedmont Primary Care issues. Or maybe you are stressed by the endless options in
Indian Trail. NC 28079 1995 Wellness Blvd. eldercare and the healthcare system. We know it’s a rocky road,
980-993-7100 Building B #110 & #210 but you don't need to do this alone.
i . Monroe, NC 28110
Atrium Health Union 204-384-1140 Let us help
Family Practice - Monroe _ ) ' o
1106 Reynolds St. Novant Health Sun Valley B No-cost help in locating assisted living or memory care
Monroe, NC 28112 Family Physicians : E:iyec:rizreD‘r:i?/?:gl\x:lg Dignity assessments
704-283-5443 ﬁr?dﬁgrﬂ'?::FyN%hsgg;Sd- B Locating a skilled nursing facility
étrium Health Waxhaw  ,44.316-3616 ™ Advocacy
roup Mike Mannion, CSA, CDP, CPRS
2790 Providence Rd. S. Novz.mt Health Waxh?v'v Certified Senior Advisor ®
Suite 300 Family & Sports Medicine
Waxhaw, NC 28173 3614 Providence Rd. S. Mike@SeniorCareAuthority.com M 704.754.8754
704-243-2254 #200 www.SeniorCareAuthority.com/charlotte

_ ) Waxhaw, NC 28173
Chestnut Family Practice  504.334.8640

1013 Chestnut Ln.

Suite 110 “THE VISION OF OUR FOUNDATION IS TO BE A CATALYST FOR

MSAPIH A INDIVIDUALS WITH DISABILITIES OR LIMITATIONS TO LIVE WITH
N DIGNITY, INDEPENDENCE, AND CONFIDENCE AS CONTRIBUTORS

Community Medical PA 4

520 W. Main . TO SOCIETY AND A PART OF OUR COMMUNITY.

Marshville, NC 28103

704 624 3388

First Care Medical Clinic | f/14 THE VICTORY ADVANTAGE INC.

404 S. Sutherland Ave. T f
Monroe, NC 28112 &

_ _ - // = —5 ———
704-291-9267 VICTORY | ADVANTAGE N
Transportation figeponcen Employment
LIVING BEYOND LIMITATIONS neperaion I Kt o
Opportunities

Of Davie thevictoryadvantage.org
Certified 501(c)3
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ReHABILITATION (OUTPATIENT)

Physical/Occupational

Atrium Health Carolinas
Rehabilitation-Indian
Trail

6048 W. Hwy. 74

Indian Trail, NC 28079
980-993-5540

Atrium Health Carolinas
Rehabilitation- Monroe
600 Hospital Dr.
Monroe, NC 28112
980-993-3277

BenchMark Physical
Therapy

6580 Old Monroe Rd.
Suite B

Indian Trail, NC 28079
704-774-1159

Centralina AAA

Centralina Area Agency on Aging (AAA) offers
various health & wellness programs to support
older adults and caregivers with their everyday
needs to improve quality of life. These evidence-
based programs are supported by research and
provide documented health benefits that have
been proven to to promote health and prevent
disease among older adults. Programs are held

year-round and can be conducted in-person,

virtually and by telephone.

c ‘ e CENTRALINA
Area Agency on Aging

HEALTHY AGINGNC

Evans Physical Therapy
2585 W Roosevelt Blvd.
#0418

Monroe, NC 28110
704-285-2806

Infinite Wellness of the
Carolinas

2530 W. Roosevelt Blvd
Unit A

Monroe, NC 28110
704-282-9300

Novant Health Rehabili-
tation Center - Matthews
1450 Matthews Township
Pkwy., Suite. 150
Matthews, NC 28105
704-384-6638

POXON®

OrthoCarolina

703 Comfort Ln.
Monroe, NC 28112
704-226-9550

Physical Therapy Center
1730 A J Dickerson Blvd
Suite D

Monroe, NC 28110
704-459-5610

Renew Health and
Wellness

18805 W. Catawba Ave.
Suite 100

Cornelius, NC 28031
704-612-0011

Resurgence Neuro Rehab
245 LePhillip Court

Suite C

Concord, NC 28025
704-264-0528

Offered Programs

Living Healthy with Chronic Disease

Living Healthy with Diabetes

Living Healthy with Chronic Pain
A Matter of Balance

Building Better Caregivers

PEARLS (Program to Encourage
Active, Rewarding Lives)

Want to Learn More?

‘Kristen Srouji
ksrouji@centralina.org
704-348-2729
CentralinaAging.org

Select Physical Therapy
1630-D Campus Park Dr.
Monroe, NC 28112
704-283-9422

Speech

Carolina Speech
Connections

402 Lane Street
Monroe, NC 28112
704-233-3434

Charlotte Speech

& Hearing

2605 W. Roosevelt Blvd.
Monroe, NC 28110
704-523-8027
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https://centralinaaging.org/

SENIOR CARE & HousING TRANSITIONS SENIOR CENTERS

Housing Advisors Senior Care Authority
6000 Fairview Rd., #1200
Charlotte, NC 28210

704-754-8754

CarePatrol of Charlotte
704-771-1777

Owl Be There
704-882-7110

EI Owl Be There’
Wise Care Guidance

Empowering you to choose the
best senior living and care

Chaos2Calm Move
Management Services
203-604-7118

LuAnn Martinson
Senior Living Advisor

Owl Be There helps families find options based on needs, preferences and budget.
This may include independent senior housing, home care, residential assisted
living homes, assisted living communities, continuing care retirement communities
and specialized memory care units.

There is no charge to families,and Owl Be There does not endorse or recommend any provider.

Contact me for more info at 704-882-71 10 or LuAnn.Martinson@OwIBeThere.com
www.OwIBeThere.com/Locations/NCCharlotteSouth

Estate Sales

Blue Moon Estate Sales
704-998-8326

King’s Estate Services
5318 Lancaster Hwy.
Monroe, NC 28112
704-774-5081

Bazemore Active Adult
Center

500 West Jefferson Street
Monroe, NC 28112
704-282-4657

Levine Senior Center
1050 Devore Ln.
Matthews, NC 28105
704 846-4654

) OLDER ADULTS STAY ENGAGED AND
PRODUCTIVE

Reality: Many older adults continue to
@) .

work, volunteer and act as caregivers.
Regular positive interactions with family and
friends and being involved in different social
networks can help older adults be healthier.
Conversely, loneliness has a negative physical and
emotional impact.

S

PACE

OF THE SOUTHERN
PIEDMONT

Medical
Care
Made Easy

pacesp.com/benefits

S & 4 0

Primary Social Rehabilitation  Caregiver
Medical Care Activities Therapy Support
AT © -
Home Care  Transportation Meals Medication

We offer personal healthcare with extra services to
make your life better. At PACE, everyone gets their
own personal care team.

To learn about our personalized services, call our
Benefits Counselor today at 704-887-3853!
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State Utility Contractors, Inc.

4417 Old Charlotte Highway
Monroe, NC 28110

Phone - 704.289.6400
Fax - 704.282.0590

www.sucontractors.com
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TAXES TRANSPORTATION

AARP VITA (Volunteer Drive Of Faith GoGoGrandparent Union County
Income Tax Assistance) Transportation 1-855-464-6872 ext 4666 Transportation
(Feb- Apr) Wheelchair Transport 1407 Airport Rd.
800-906-9887 3613 Wesley Chapel Sperry Transport Monroe, NC 28110
Stouts Rd. 7900-D Stevens Mill Rd. 704 597 7511
Common Heart Monroe NC 28110 #184
(Feb - Apr) 704-839'-9455 Matthews, NC 28104 Guardian Angel Transport
116 Business Park Dr. 833-993-6400 Services LLC
Indian Trail, NC 28079 980-347-9131

704-218-9060 ext.1040

5 Y/
Union County Depart- < 3 } Reality or o o
ment of Health & Human @ Myth
@)

Covering Your Transportation Heeds

Services (Feb - Apr)

2330 Concord Hwy. MOST OLDER ardian Angel
Monroe, NC 28110 AMERICANS Transport Services LLC
704-296-4312 LIVE IN NURSING

HOMES Myth: Only 980-347-9131

about 5 percent of older Americans live in nursing

: . Servicing Union County and Surrounding Areas
_homes at ar_]y given tlme.' However’ the percentage Door-to-Door Assistance, Flexible Scheduling, Medical Appointment
increases with age, ranging from 1.1 percent for Transport, Social Outings and Events, Accessible Vehicle Transport
persons 65-74 years to 3.5 percent for persons Call us today to schedule an appointment!
75-84 years and 13.2 percent for persons 85+.

UNION
@ COUNTY

TRANSPORTATION

Register as a rider or schedule a ride by calling 704.292.2511
Scan the QR code with your phone camera to sign up or visit

unioncountync.gov/transportation

UCT operates without regard to race, color or national origin.

UCAN »
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https://www.unioncountync.gov/government/departments-r-z/transportation

VisioN /| EveE DocTtoRs

NC Division Services for
the Blind

5855 Executive Center Dr.
#100

Charlotte, NC 28212
704-563-4168

eyecarecenter

- Optometrist, Perry Patel
1007-A Skyway Dr.
Monroe, NC 28110
704-289-1547

Metrolina Eye Associates
630 Comfort Ln., Stuie E
Monroe, NC 28112
704-289-5455

Piedmont Eyecare
Associates

5955 Weddington Rd.
#102

Wesley Chapel, NC 28104

704-926-3937

Phifer Eye - Optometrist,
John T. Phifer

510 S. Sutherland Ave.
Monroe, NC 28112
704-289-6300

Premier Family Eye Care
6044 W. Hwy 74

Indian Trail, NC 28079
704-821-3937

Union Family Eyecare
Center

1013 Chestnut Ln., #210
Matthews, NC 28104
704-821-5009

Union Optical - Optician,
Arthur McDonald

1900-D W Roosevelt Blvd.
Monroe, NC 28110
704-283-4087

Vision Works

2335 W. Rooosevelt Blvd.
Suite C

Monroe, NC 28110
704-225-8429

Waxhaw Family Vision
Care OD, PLLC

3909-H Providence Rd. S.
Waxhaw, NC 28173

704-843-3053

?
b OLDER ADULTS
NEED 7-8

HOURS OF SLEEP.
Reality: An average 7-8
hours of sleep each
day is related to better
brain and physical
health in older adults.

Adult Literacy
Services-South Piedmont
Community College

4209 Old Charlotte Hwy.
Monroe, NC 28110 704-
290-5100

American Red Cross
-Southern Piedmont
Chapter

125 Pedro St., Suite E
Monroe, NC 28110
704-283-7402

Common Heart
Indian Trail
Marshville, Monroe
704-218-9060

Community Shelter of
Union County

160 Meadow St.
Monroe, NC 28110
704-289-5300

Council on Aging in Union
County

1401 Skyway Dr.

Monroe, NC 28110
704-292-1797
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VOLUNTEER OPPORTUNITIES

Good Steward Ministries
1213 W Roosevelt Blvd.
Suite B.

Monroe, NC 28110
704-776-9877

Ground 40

303 Dale St.
Monroe, NC 28112
704-883-5185

HealthQuest of Union
County

415 E. Franklin St.
Monroe, NC 28112
704-226-2050

Heart For Monroe
104 S. Hayne St.
Monroe, NC 28112
980-722-7241

Hospice & Palliative Care
- Charlotte Region

7845 Little Ave.
Charlotte, NC 28226
704-375-0100

Hospice of Union County
700 W. Roosevelt Blvd.
Monroe, NC 28110
980-993-7300

Pearls Monroe

1855 Dickerson Blvd.
Monroe, NC 28110
704-218-2168

Humane Society of Union
County

4015 Waxhaw Hwy.
Monroe, NC 28112
704-283-9126

Loaves & Fishes of Union
County (St.Paul’s Episco-
pal Church)

116 S. Church St.
Monroe, NC 28112
704-960-1486

Operation Reachout
1308 Miller St.
Monroe, NC 28110
704-289-4237

Turning Point/Second
Chance Boutique
Monroe & Waxhaw
Locations
704-283-3033

Union / Anson County
Habitat For Humanity
3702 Old Charlotte Hwy.
Monroe, NC 28110
704-296-9414

Union County
Community Arts Council
120 N. Main St.

Monroe, NC 28112
704-283-2784

Union County Crisis
Assistance Ministry
1335 W. Roosevelt Blvd.
Monroe, NC 28110
704-225-0440

Union County Govern-
ment: Senior Nutrition,
Christmas Bureau, Tax
Preparation
704-283-3500

United Way

103 W. Franklin St.
Monroe, NC 28112
704-226-5100

COUNCIL ON AGING IN UNION COUNTY



QUESTIONS ABOUT MEDICARE

SHIIP HAS ANSWERS.

As part of the North Carolina Department of Insurance, the Seniors’
Health Insurance Information Program (SHIIP) has experts specially
trained to answer your Medicare questions and to help you with
other insurance issues important to seniors, such as:

— selecting a Medicare prescription drug plan

— preventing Medicare billing fraud and abuse =
— choosing a Medicare supplement plan J-;
— long term care insurance —

Call 855-408-1212 or visit www.ncshiip.com SH I I P
NC DEPARTMENT OF

to find out how SHIIP can help you. INSURANCE
If you're not reading your

Medicare Summary Notices,
you may be losing money.

Read the Medicare and You handbook to learn
about helpful tips on healthcare fraud prevention §
through the efforts of the Senior Medicare Patrol .
Program (SMP). Consult with an SMP specialist about any
charges on your Medicare statement that you're unsure about.

Don’t be a victim.
Help stop Medicare fraud. N
& * NORTH CAROLINA

@ Contact Senior Medicare Patrol. * X
855-408-1212 « www.ncshiip.com ﬁ SMP

Funded by a grant from the Administration on Aging #90MPPG0043-05



https://www.ncdoi.gov/consumers/medicare-and-seniors-health-insurance-information-program-shiip

Remarkable hospital care
right In your community

Our world-class teams at Novant Health Matthews Medical Center and
Novant Health Ballantyne Medical Center offer expert care in south
Charlotte when you need it most.

Novant Health Ballantyne Medical Center

Labor and delivery: Welcome your new baby in mother-baby postpartum rooms designed to allow
for after-delivery care and recovery, a C-section recovery suite with a nursery and a reservable
hydrotherapy suite with a warm tub for laboring moms.

More remarkable services: The new medical center provides patients with convenient and
neighborhood-like access to emergency and inpatient services, diagnostic and surgical care as well
as a variety of on-site specialty care services, including women’s health, orthopedics and cancer.

Novant Health Matthews Medical Center

We are proud to offer specialty care close to home, including maternity care, ICU care, surgical
services, emergency care, advanced imaging, cancer care and other specialties.

Stroke care: We have been nationally recognized for excellence in stroke care and have received
Primary Stroke Center certification by The Joint Commission. This award-winning center and team
are available 24/7.

Heart care: Our nationally accredited Chest Pain Center can provide advanced medical care for
your heart conditions. Our expert team uses next-level technology to get a deep understanding of
conditions affecting your heart and vascular system.

B NOVANT
B HEALTH

Learn more at NovantHealth.org/Ballantyne
and NovantHealth.org/MatthewsMedicalCenter

© Novant Health, Inc. 2023
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https://www.novanthealth.org/matthewsmedicalcenter

