
Let’s be honest.  

Last year was difficult for everyone as a 
result of the Covid-19 pandemic. No one 
was immune from the fallout. 

Masks. Vaccinations. Quarantining. Social 
distancing. 

Covid continues to be 
especially difficult for 
our older neighbors as 
they are vulnerable to 
the harshest symptoms 
and complications. 

But Covid has impacted 
seniors in another way  – 
isolation. 

Many seniors live alone. 
They thrive by getting 
out, seeing family and friends, taking day 
excursions and more. Much of that was 
curtailed last year.  

This was a big concern for us.  

How could we continue to provide the 
services our clients need? 

While the Council of Aging continued 
serving our clients, some services were 
temporarily curtailed or modified. 

We can say emphatically that the demand 

 

 

In 2019, Union County had 44,050 residents 60 and older, or 19 percent of 
the county’s population. 

By 2039, however, those numbers are expected to rise to 87,555 residents 60 
and older or 25 percent of the county’s population.  

That’s a 98.8 percent increase in 20 years!
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for services never slowed; in fact, some 
demand rose dramatically.  

A few clients initially stopped their in-home 
aide services due to exposure concerns, but 
restarted once comfortable with masks and 

safety protocols. Since 
then, we have added 
three additional in-
home aides to address 
the increasing demand. 

Our Next Door respite 
program closed for five 
months, but later 
restarted at capacity. 

Our caregiver support 
groups moved from in-
person to online 

meetings, which many caregivers found 
more convenient. 

We’re proud of our staff and volunteers for 
stepping up during Covid – they provided 
outstanding service under frightening 
circumstances!  

But that really was no surprise. We have a 
fantastic staff of dedicated workers and 
volunteers whose hearts are huge.  

Board Chair Donald Helms and  
Executive Director Andrew Friend  

Senior population expected to grow 99% in 20 years



Our Services - By The Numbers

IN-HOME AIDES

Trained staff visits each client’s home once 
or twice a week, providing assistance with 
personal care, household chores, errands 
and respite at no cost. This assistance helps 
them remain in their own home. 

Most could not afford these services without 
our assistance. Of our in-home clients, 90 
percent have an income below 200 percent 
of the Federal Poverty Level, or less than 
$25,760 annually for a single adult. 

Last year, COA provided 16,731 hours of 
free in-home care at no cost to 220 
clients, an increase of 27 percent from the 
previous year. 

The no-cost service saved clients an 
estimated $376,447. 

Clients often seek   information on resources 
and programs to help them overcome 
challenges associated with aging, including 
assistance with Medicare and reducing 
prescription costs. They also seek help 
understanding their complex medical bills.   

COA provides the resources and assistance 
to accessing programs that help older 
adults overcome challenges associated with 
aging. Last year, COA assisted 3,889 
clients with this service. 

COA also provides SHIIP unbiased Medicare 
assistance to help beneficiaries compare 
options and save money on their coverage.  

In 2020, the NC Department of Insurance 
calculated that our clients saved $773,498 
on premiums and drug copays though SHIIP.  

RESOURCE INFORMATION & MEDICARE COUNSELING

  We are fortunate to have volunteers who make minor safety repairs in homes of our older 
neighbors. These repairs, which include building wheelchair ramps and installing grab bars 
in bathrooms and handrails for steps, help our older residents remain independent in their 
own homes. 

Last year, the number in-home repairs dropped with clients’ concern about Covid 
vulnerability. Still, our volunteers completed    63 home repairs and 101 yard projects. 

HOME SAFETY REPAIRS



Council on Aging provides wheelchairs, 
walkers, shower chairs, raised toilet seats, 
bedside commodes and canes free of 
charge to seniors in need of supplies to 
remain in their own home.  

Last year, COA distributed 713 pieces of 
equipment, saving our clients $33,824. 

In addition, we provide incontinence 
supplies donated by the public. 

Last year, we distributed 4,372 
incontinence packages which saved 
seniors approximately $35,016! This is an 
increase of 134 percent from the previous 
year and 339 percent from 2018-2019. 

NEXT DOOR RESPITE 

 

SAFETY EQUIPMENT & INCONTINENCE SUPPLIES

Daughter touts benefits 
of Next Door  

“It is such a   benefit to my mother,” says 
Phyllis Houston-Washington of the Council 
of Aging’s respite program. “They’re able to 
have her engaged a lot more than I can. 

“It’s an excellent program – quite beneficial 
for us. It allows her to have the social outlet 
that she needs with others in her age 
category and me to get the self-care that 
caregivers need.  

“I can see that she looks forward to going.” 

Her mother, Mary Elizabeth Houston,  
retired from Union County Department of 
Social Services.

Our Next Door group respite program 
offers a social opportunity for our older 
neighbors with memory loss. Staff and 
volunteers provide memory-appropriate 
social and recreational opportunities in this 
four-day program.  

Equally important is the break Next Door 
provides family members. Caregivers use 
this time to “recharge” by taking care of 
themselves, running errands, visiting with 
friends or even taking a much-needed nap!  

Last year, COA provided 3,250 hours of 
respite to families.
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Family members caring for a loved one have 
a very difficult job. They typically are not 
prepared to care for a spouse, parent or 
other relative, and they may work fulltime or 
be older adults themselves with their own 
set of health conditions. 

Council on Aging helps caregivers take care 
of themselves so they can continue to take 
care of their loved one. Our program 

FAMILY CAREGIVER SUPPORT

Last year, we implemented a new program 
to provide and install life alert systems at no 
cost to older adults who are at risk of falling.  

Once the client pushes the pendant button, 
the system alerts 911 and acts as a two-way 
radio between emergency services and the 
client. The client can describe the situation 
so that responders are better aware of the 
medical situation before they arrive.  

When surveyed, 90 percent of our clients 
would like a system in their home, and 80 
percent said they could not afford to 
purchase one on their own.  

Last year, our team installed 210 life alert 
systems. 

LIFE ALERT SYSTEMS

provides one-on-one counseling with a 
licensed social worker, support groups, 
caregiver book club, temporary and 
immediate respite options, supplies and 
equipment. 

Last year, our caregiver support program 
helped 191 family caregivers.  

Support also is offered to grandparents 
raising grandchildren 18 or younger.

Advocating for the well-being of older adults  
by providing services and resources for them to live independently.
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1401 Skyway Drive, Monroe, NC 28110 n 704-292-1797 n www.COAunion.org 

Follow us on Facebook @COAUnionCoNc and Instagram @coa_unionco_nc 

Council on Aging is a 501(c)3 nonprofit organization, Federal Tax ID 56-1081558. 

 



OUR FINANCIALS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Covid impacted both the income and expense portions of Council on Aging’s budget 
for 2020-2021. 

We received $119,137 in restricted funding from Covid relief grants that provided much-
needed supplies and services. Funds were used for life  alert buttons and their 
installation, in-home aide services, supplies, personal protective equipment for staff, 
plus protective equipment for the COA facility. 

Total income last year was $1,002,716, or a 31 percent increase over the previous year. 
Similarly, total expense was $956,698, or a 26 percent increase. 

INCOME EXPENSE

I am contributing $______ to support Council on Aging’s services. 

Please mark all options that apply to your gift. 
 

 –––––––––––––––––––––––––––––––––––——————————————————————-——— 
Donor Name (Printed) Phone  
 
 –––––––––––––––––––––––––––––––––––———————————————————————-—— 
Email Address Date 

 –––––––––––––––––––––––––––––––––––——————————————————————-——— 
Donor Signature Mailing Address 
           
___ I am making a one-time contribution. (Check one.)                 
          o My contribution is enclosed.  
          o Please bill me in ___________ (month.)  
          o Please bill my credit card. 
 
___ I commit to a one-year pledge totaling $__________. (Check one.)  
          o Please bill me in _____ installments.  
          o Please bill my credit card.   

 –––––––––––––––––––––––––––––––––––——————————————————————-———    
Credit Card Number                                C V V      Exp. Date            
 

 –––––––––––––––––––––––––––––––––––——————————————————————-——— 
     

1401 Skyway Drive, Monroe, NC 28110 


